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Research Support Services for 
Parliamentarians 

 Member’s staff 

 Caucus Research 

Offices 

 Library of Parliament 

 Table Research 

Branch  



Member’s staff 

 Member’s may hire staff as they so desire provided 

they respect certain guidelines and their allocated 

budget 

 Staff undertake research for their Members but also 

request on their behalf that research be undertaken 

by others 

 They then adjust this results of such research to the 

needs and style of their parliamentarian  



Caucus Research Offices 

 A caucus is a group of parliamentarians from the 

same party 

 A political party must have at lease 12 elected 

Members to be a ‘recognized party’ 

 Such parties are entitled to funding for their 

research groups that conduct research of a political 

nature  



Library of  
Parliament 



Library of Parliament 

 A separate institution from the Senate and the 

House and one that reports to the Speakers of both 

houses 

 Provides a range of non-partisan services to all 

parliamentarians 

 The Parliamentary Budget Officer resides within the 

Library  



Table Research Branch 



Table Research Branch 

 An office within the Procedural Services sector of 

the House of Commons 

 Provides the House with a focal point for procedural 

expertise, research, advice, archiving, training, 

professional development and outreach 

 Includes a SWAT unit for very short term 

requirements as well as staff dedicated to longer 

term projects such as updating our procedural 

manual entitled ‘House of Commons Procedure and 

Practice’  



Sharing research information with 
parliamentarians  

 Once research is 

completed, the results 

mush be shared with 

members 

 This provides another 

challenge to the 

administration 

 Technology can be a 

solution but it also 

presents challenges 



Digital Binders for Committees 

 Two year project to allow Members access to 
committee documents anywhere at any time either on 
individual mobile devices or on their desktops 

 

Benefits 

 Faster, easier access to committee documents in a 

secure manner 

 Reduced printing costs and reduced environmental 

impacts 

 Improved efficiency 

 



Paper vs. Digital 



Digital Binders for Committees: the start 

• Fall 2012 initial request - Committee Chair asks for documents from 

his committee on members iPads 

• The use of iPads for official purposes was completely new in 2012 

• Recognized from the start that any solution had to be: 

• consistent with the culture of the organization (could not change 

the way committees work, but had to work well for committees) 

• flexible (each committee and each Member works in slightly 

different ways) 

• easy to use for all users (Parliamentarians and staff) 

• ensure the security of all information made available via the 

platform 

• cost effective and reusable for other projects 

 



Project challenges and solutions (1/3) 

 
× Limited internal knowledge of Apple products and 

services 

× Need to identify software for the iPads that would 
meet our security requirements and also be 
available in our two official languages 

 Collaboration between the Information Services (IT) 
division and the Procedural sector allowed for 
expertise to be developed, 

 Research was undertaken and these problems 
were overcome but required a great deal of 
dedicated work on the part of the entire team 

 

 



Project challenges and solutions (2/3) 

 

× No wifi on Parliament Hill (and limited cellular 

service in many historic buildings) 

 Wifi is now widely available in most Parliamentary 

buildings and is available for all House of Commons 

devices that support it 

× Challenge of making a solution to all 

Members/Committees at once 

 Staggered rollout with a pilot project for two 

committees (six months), then five (1 year), then all 

committees (2 per week for a month) 

 

 

 

 



Project challenges and solutions (3/3) 

× Use of Microsoft Sharepoint to manage documents was 
new for MPs and added tasks to administrative staff 

× Had to teach Members, their staff and House staff how 
to use these new tools 

 Videos and user guides produced in house were created 
to assist Members using iPads and for Members and 
their staff using Sharepoint to access documents.  

  A “red carpet” support system was put in place to setup 
Members and help them become familiar with the tools 

 New tools were developed for the administrative staff to 
simplify the organization of the thousands of documents 
provide to committee members each year, to reduce  

 

 

 

 

 

 



Project results 

 Successful pilot project with helpful feedback from 
Members on ways to improve the tool 

 Successful launch of the tool to all committees, with 
a rate of acceptance that continued to grow 

 Start of the new Parliament (autumn 2015) 

 Solution is the basis for a new way to distribute 
documents for the New Members Orientation 
Program at the start of the 42nd Parliament 

 Each MP will start the parliament with an iPad 

 Solution will also be applied to other areas: 

o International and Interparliamentary Affaires 
Directorate, etc. 
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